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Window Warranties

In this guide, we will walk through everything you need to know about window warranties. If you
have any questions about a particular brand or series of windows, do not hesitate to reach out to
our knowledgeable representatives. We service and install nearly all brands of windows listed on
our website and can ensure that you make a smart and informed decision for your window re-

placement project.

Generally, There Are Two Types of Warranties:

Implied Warranties are based on state law which are unwritten promises that say consumers are

entitled to get what they have paid for.

Express Warranties are promises actually stated to the consumer. They could be written, for ex-
ample, in a contract orin an advertisement, or they could be oral, such as a sales representative’s

statement to a buyer about how a window will not leak for 10 years.

In this guide, we will walk you through everything you need to know about window
warranties. If you have any questions about a particular brand or series of windows, do not
hesitate to reach out to our knowledgeable technicians. We service and install nearly all brands
of windows and can ensure that you make a smart and informed decision for your window

replacement project.
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Warranty Act

The Magnuson-Moss Warranty Act

The Magnuson-Moss Warranty Act is the federal law governing written warranties on consumer
products and is overseen by the Federal Trade Commission. The act only applies to warranties on

goods, and only applies to consumer sales.

Warranty coverage should:

+ Be described in a single, easy to read document

« Explain what is and is not covered by the warranty

« State how long the warranty lasts

« Clarify how a claim is made to the manufacturer

Quality Window & Door | Serving Maryland, Washington, DC & Virginia since 1989



Compare & Contrast

Full vs Limited Warranties

Under the Magnuson-Moss Warranty Act, the warranty must be titled “full” or “limited.”

A full warranty must meet five requirements:

1. It must be fully transferable to later owners of the purchased goods.

2. Service calls must be made without any charge to the consumer.

3. If the contractor cannot repair the problem, consumers can choose to get
their money back or obtain a complete replacement of the damaged part.
4. To make a claim, the consumer merely has to notify the contractor of the
problem and request warranty coverage.

5. The full warranty must not limit any implied warranties the consumer

may be entitled to under state law.

If the warranty is not “full,” then by default it must be “limited.” Limited warranties will
always have restrictions. You also may have some parts of a warranty under a full war-

ranty and other parts under a limited warranty.
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Considering Warranties

Considering Warranties When
Purchasing Warranties

Warranties are typically written by the attorneys of the manufacturers to protect the manufacturer,
not the consumer. Beware of lifetime warranties. If they are too good to be true, then usually they
are. Oftentimes, new or unknown manufacturers offer warranties that they cannot fulfill, in order to

compete in the marketplace.

Do not purchase a product just because you think it has a great warranty. Typically reputable manu-

facturers will offer competing or similar warranties that are commonplace in the industry.

This guide is for informational purposes only and should not be construed as legal advice. If

you have a warranty issue, you should consult with your attorney.

Weather Shield Limited Warranty Example I

Wegther Shild WEATHER SHIELD® LIMITED WARRANTY

Subject to the emdmons excusions and lmiaons tha folow, the manfacturer of WEATHER SHIELD pmducls WEATHER SHIELD Mig.,
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+ Vinyl parts or weat
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+ Warpage or airwater inftration on any swing door with a call-out height of greater than 6'10°
door.

)
Decorative Glass - Five Years

Wood Exterior Products - One Year

installed or a HIGH ALTITUDE GLASS P isused,
+ Insulated True Divided Lite units.

+ Products with wood surfaces that are not covered wihin thirty (30) days ater purchase
with a high-quality top coat of paint, sealer or varish. The top coat should be applied as.

shallbe
for a period of ONE (1) year.

Unfinished Cedar or Mahogany - Two Years

+ Products with factory-appiied primer paint that are not covered with a finish coat within six (6)

for a period of TWO (2) years.
Accentials™ Color System (Prefinish)  Ton Years
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pooling, checking, or cracking for

locksets, stikes, or panning systems.

without prior approval.
ADDITIONALLY

WEATHER SHIELD's standard finishes (meeling AAMA 2603 or 623 requirements) or high-

be warranted for TWENTY (20) years not to crack, pit, corfode, poel, bister o flake.

Manufacturer Fit
WEATHER SHIELD's high-performance finish (meeting AAMA 2605 or 625 requirements) and
two miles of
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buiding dosign and moisturo managomont (through an ovorhang or othorwisa) is the
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Hardware Finish - Ten Yoars

Corrosive-resistant finishes and seacoast hardware packages installed within two miles of a
corrosive environment shall be warranted for TEN (10) years unless marred or scratched. The

conditionsiexcusions apply.
Glass Stress Cracks - One Yoar
Sitos Cracks e warranod or ONE (1) yoar.

Transferability - Ten Years

 WEATHER SHIELD is not responsiblo for romoving any defective products ffom the structure
in which they are installed, or for installing any replacement products or components provided
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+ Normal wear
normal and not a product defect
(eg.corrosion,

tamishing) or damage at consiructon sit.
+ Minor scratches, or natural

flashing

architoct or enginoer for specific requiremens.

THERE ARE NO OTHER EXPRESS WARRANTIES EXCEPT AS SET FORTH HEREIN. ANY
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE
ARE UWITED IN DURATION TO THE PERIODS OF COVERAGE OF THE EXPRESS

WARRANTIES SET FORTH IN THIS LI R SHELD SHALL
NOT B LIABLE FOR APPLICABLE TAXED O ANY INGIENTAL O CONSEQUENTIAL
DAMAGES INCLUDING, BUT NOT LITED 70, DAMAGE OR LOSS 10 PERSONS OF
OTHER PROPERTY.
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allow limitation of incidental or and
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have other rights which vary from state o stato.

+ Products instalied in a non-vertcal position, discoloration of non-visible parts, or failures or
‘operating dificulties due to accident, acts of God, abuse, misuse, alteration, exposure 1o the.
‘elements, improper or insufficient handiing, storage, maintenance or service including, but not
limited to, obstruction of weep holes.  Installation of units must be finished and operated in
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Effective date: August 1, 2012
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About
Quality Window & Door

The Replacement Window Experts in Washington, DC, Maryland & Virginia
Our vision began with the company’s owner and president, Bob Neidig (photo and quote box),
who founded Quality Window & Door in 1989 on the idea that every customer should love the

finished product for years to come.

The desire to consistently deliver an unparalleled customer experience is the foundation of our

company, and we look forward to extending our award-winning services to every customer we
meet and work with. We carry a wide selection of top-quality products from manufacturers you “Whether you are a homeowner, architect, or con-
know and trust. tractor, I believe you wi[[_ﬁnd our approach unique.
OMT SGICS dﬂd Wlﬂfl\’(’tl’f/lg P//ZT,'/OSOIT)I’Z}/ T’L)VOIV(’S
Our motto is to always put yourself in the customers shoes and do everything like you were work- around providing an educative approach to offering
ing on your own home - providing a first class experience when working with our company. a non-proprietary distribution from multiple brands
qu/l’?’ldOH/S and 61’001’5. Th(’ more }/()H I\’T/IOH/ ﬂb()llt
New and replacement windows, we've got it all. No matter what style, material, or design, our windows and doors, the more likely you are to buy
expert team will educate you on all the options available and recommend products that match them from Quality Window & Door.”

your preferences. We want you to be more than satisfied with your new windows.

— Bob Neidig, President

Quality Window & Door works with many window manufacturers to offer our customers a wide selection of
the best windows on the market. One of our top partners is Weather Shield—window products featured in this

E-book are from Weather Shield’s selection of high quality, beautiful windows.
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Beltsville Showroom
6700 Distribution Drive

Beltsville, MD 20705
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WINDOW & DOOR 2820 Dorr Avenue
Merrifield, VA 22031

Qualitywindowanddoorinc.com | Call 800.657.1373 to schedule a free consultation!



