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Choosing a Window & Door Contractor
Purchasing new windows and doors is a big investment, so you want to make sure that you are hiring the best com-
pany for the job…but how do you know the companies you are shopping for are the best choice? 
Finding a reliable and trustworthy window replacement contractor is easy as long as you take time to do 
proper research.

What I’m Looking For
Number of Windows: _________________________	 Number of Doors: _________________________

Material Preference:  Vinyl ____	 Fiberglass ____	 Aluminum ____	 Wood ____       Other __________

Window Shapes:  Slider ____      Double-hung ____      Casement  ____      Slider ____      Single hung ____      

Double hung ____      Casement ____      Awning ____      Bay ____      Special shape ____      Other __________

Preferred Brand: _________________________		 Budget for Total Project: $ _________________________	

Checklist for a Good Window & Door Company
Your success in finding a reliable, honest, and dependable window and door company will ultimately predict your 
happiness or disappointment in your project. 

The following checklist should help eliminate most of the problem contractors and help ensure your success rate: 

Home improvement license

Liability, auto, and workers compensation insurance

Numerous customer references

An established commercial place of business, preferably with a showroom

At least 4 years in business 

Proof of financial stability

Written warranties for product and workmanship

Written standards for installation

Factory trained or authorized installers

In-house service department

Ability to provide financing for your project
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Questions to Ask Prospective Replacement Contractors                                                                                            

Do you have any industry credentials? If so, what are they?
                                                                                                                                                                                      

Are you a licensed and insured contractor in this state?
                                                                                                                                                                                      

Do you have a list of references I can contact?
                                                                                                                                                                                      

How long have you been in the window replacement industry?
                                                                                                                                                                                                                                                                                 

Do you have photos or case studies of previous work?
                                                                                                                                                                                                                    

Do you have a showroom?
                                                                                                                                                                                      

Are you a member of any professional window associations?
                                                                                                                                                                                      

What brands of windows do you carry?

                                                                                                                                                                                      

Side By Side Comparison
Use this space to mark down important information on the local window companies you talk to about 
completing your replacement project:

Company Name

Contact information

License #

Written Proposal

Estimated time to 
complete

Comments

Years in Business

Brands carried

References

Financing
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Why Choose Quality Window & Door?
What makes Quality Window & Door unique is our educational sales process and our non-proprietary selection of replace-

ment windows. Many window contractors in the Baltimore-Washington-Northern Virginia area sell only their brand and 

employ high-pressure sales tactics. You’ll never get “hard closed” at Quality Window & Door. Call our office today or schedule 

a visit to one of our local showrooms and you’ll see why we’re the “go-to guys” for many of the top builders, architects, and 

commercial property management companies in the area—as well as discerning homeowners!

The more you know about replacement windows, the more likely you’ll be to buy them from 

Quality Window & Door, so call us today and tell us about your situation.

Showroom Locations

Please feel free to call us at 800-370-8751
Visit our website at www.qualitywindowanddoorinc.com

Beltsville Location
6700 Distribution Drive 

Beltsville, MD 20705
Hours

Monday - Friday 
9 am - 5 pm

Merrifield Location
2820 Dorr Ave.

Merrifield, VA 22031
Hours

Showroom hours by 
appointment only.

Our Licenses: MHIC: 50355          VA CLASS A: 2705 04207A          DCHIC: 452          EPA CERTIFICATION: NAT-21025-0


